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Executive Summary

A Making Bridges with Music (MBWM) was an intergenerational pilot intervention that
worked with participants from 5 months to 100 years of agecar@homes in the Torbay
area ofthe South West of England.

A MBWM was an innovative music and arts intervention that ran for 6 wékg-July
2017)and workedcollaboratively with preschool childrenglderly people living in care
homes childminders anadtare home staff membersMBWM was funded primarily by
Awards forAll with the support of Bournemouth Symphony Orchestra, Doorstep Arts and
TorbayEarly Years Advisory Team

A The intervention team included musicians, visual artists, singers and actorgastith
experience working in community settings with divegsaups

A The interventiorhadtwo phasesghe first phase includesix weekly sessions with old and
young people in caredmes The second phas@volves an artistic response to be
performed publically as part of the Doorstep Theatre Festival (November 20daieto
home settings and other venues in the Torbay area.

A The intervention had the following aims:

A To reduce isolation
A To improve sense of selfvorth and sekesteem for older and younger alike
A To increase community cohesion
A To achieve these aims, tf@lowing objectives were identified:
A To assess the effectiveness of the interveritidarms ofwellbeing
A To identify CPD opportunities
A To create new music for the community and beyond

A The purpose of the evaluation was to assess whetheMBWM intervention was
effective in achieving its aims and objectives, particular whether it was effective in
improving the wellbeing of young children and elderly people attending the sessions.

A Theevaluatiortook place in two care homes amkd a mixed methatesign that included
guantitative and qualitative methotts capture data from verbal, pre and pestbal
participants.

A Research methodsicluded the Arts Observational Scale (ArtsObs)bservations(6

sessions in totaB sessions in 2are homes feedlack from residents and children after



the music sessions6 telephone interviewsvith childminders,4 faceto-face interviews

with care home staff members anébtus group with the intervention team.

Findings

A

Across settingsmood changes registering satisfaction and happiness increased across
sessiong both sets of participantt Setting 1, happiness increasad4 (out of 6 elderly
participants. In terms of relaxatiaihe intervention had a positive effect, with papants
showing at least two evident signs of relaxa@@noss sessiondn setting 2, 2 elderly
participants sustained a high level of engagér(ttand 7) acrossessions, 2 participants
showed a ongoint increase in their levels of happiness postwetaion.

Children remained involved throughout the sessions across settirggtting 1, at least

40 per cent of the children remained highly involved throughout the sessions. In Setting 2,
two thirds of the children showed an increase in their happiness levels after the music
sessions.

Mood and relaxation scores decreased3 young children in three neconsecutive
sessions.

Six case studies providediditional qualitative evidence pbsitive effects on the social

and emotional wellbeing on elderly participants and young children.

Qualitative fndings weregroupedunder thee intefrelated themes: the importance of
touch, importance of intergenerational learning and wellbeing

The interventiorhad a positive effect on youhildren. Giildminders reported that some

of the children were speaking mohad cvdopedstrategies to connect with pestrbal
people, developed connections with residents, took more risks, learnt new music
repertoire, learnt to collaborate with unique team (old and younghd learrt about
boundaries.

The intergenerational sessions pd®d a conduit for musical heritage, young children
were exposed to old songs and nursery rhymes; likewise, the elderly population were
exposed to new songs and games.

The intervention provided elderly peoplgth opportunities to learn, be inspiretle
physically activeandbe motivated. They provided a sense of purpaseégave the space

for support workers and residents to interact as equals.

Care Home staff reported that interactive music and arts sessions are effective in increasing
selfworth and wébeing in the elderly. In contrast to performances, interactive music
making sessions offer participants opportunity to be active and engaged in the music

making process.



A Childminders are key to take the legacy oé timtervention to the community and
contribute towards community cohesion.With adequate support and training,
childminders can buildstrong connections between care homes, young children and
families in the communitythey can be a vital element on resing theTorbay area into
a community where all its members feel valued, connected and purposeful.

A The interventionmaded Iemes azdedmohiomal out

A In sunmary, this intergenerational music interventianhieved key aims. promoted
learring, wellbeing and interactts b ey ond p a msghéres.iTpeantetvention s 0 C i &
producechewmusical outcomes for participarasid also identified CPD opportunities for

support care workers and childminders.

Recommendations

A That funders andare homes continue to invest in intergeneratiandlinteractive music
and artanterventions in key areas of Torbay, targeting geographical areas of concern in
terms of isolation.

A That Torbay Children Services devel6pD opportunitiesfor childminderswith a focus
onhow to facilitate intergenerational connections and how to model behaviour i@afacil
interactions. Provide incentives for childminders to get involved in intergenerational
interventions.

A That Torbay Council and local relevant orgatisas developmusic and arts CPD
opportunitiedor support care workerat residential care homeSPD should focus ate
benefits of music ah arts interventions, exploring how best to suppegidenté
creativity.

A That Tor bay Ch ncbuhgeam @esvelop en@rs anomegst chédminders
who havebeen part of the project to recruit ardt/ese new childminders and care homes.

A Local ats and musicorganisations to develognd supporintergenerationainteractive

interventiors in collaboratiorwith local care homes.



Introduction

There is agrowing body of literaturgroviding compelling evidence whiademonstratethat
intergenerationgtrogrammes areeneficialto botholder adilts and young childremspecially

those whaarepre-verbal and posterbal Quinn & Blandon 2017, 10).Research has shown
thatchildren benefit fromextra nurturing and attéion, whilst elderly peopldenefitfrom the

sense of being needed ampeeciated (McCre& Smith, 1997as cited irKagan and_arkin,

2004 157). In addition, within this group, music facilitates pestrbal communication, that is,

an understanding and appreciation that ther:
(Quinnet al,, 2017, 15Quinn & Blandon, 2017, 10).

Early childhood scholars argue thattergenerationalactivities thatdighlight agespan
awareness should be included in early years curricula as an imstréaagy for stimulating

chl drendés thinking dewlopmeri(kaglani gakia,2@4 158.6Ae s p an
it is equally importanto expose children toam-biased material about gender and cultural
variation, so it is importartb expose thero rich informationabout all developmentalages

of life, including oldaged (Kaplan& L arkin, 2004 158. Research hashown that negative
stereotypes thgbung childrerhold aboutlderly peoplelo change as a result of having shared
experiences and galar contactwith the elderly(Jantz,Seefeldt, Galper & Serock, 1948

cited inKaplan& Larkin, 2004, 158

Furthermore|n the UKthere is a substantial body of research on arts and music interventions

that seek to improve health and wellbeimeUK hasa world-class arts sector whichvwade

reachingand diversavith extensive documentevidence of itpotentialto transforrp e o p | e 6 s
lives, sol ve soci al probl ems and i mp@AlbRagy peopl
Parliamentary Group Report 2017, Daykin & J2836, §.

The Making Bridges with Misic (MBWM) pilot interventionwas aninnovative and timely
intervention in the Torbay area where elderly people have reported feeling isolated because of
bereavement, low income, poor health and mobility (Ageing Well Torbay R&mit2015.
According tothe index of local depravation relsed by the Office of National Statistics in

2015 Torbayis ranked amongst the 20% most deprived district local authoriti&sof4t6of

326) in England Among the mairdomainscontributingto multiple deprivation arexcome

deprivaton, employment depriteon, health deprivation and disabilityhe report also found



a widening gap imelative levels of deprivation across the communitiebarbay, suggesting
a possible increase in inequalities, or uneven society in Tofbapst one in threeesidents
live in areas amongst the 20% mostrilega of England. The Index of Multipledprivation
(IMD) is made up of sevetypes of deprivation and tweupplementaryncome indices
affecting children and oldegpeople (Bell, 2015).In Torbay, recent data has relesh that
approximately 45% oflf o r b ogutatson are over the age of &ddthatnegative stereotypes
of old aged is common in the ar@sgeing Well TorbayReport Bell 20135.

Although Torbay is located in stunring location ands a popularplace fortourism and
retirement generations are often divided through the model of residentiallnates model,
elderly people live in residential care homes withties to the local community because of
lack of locallinks and/or activities that can facilt@intergenerationatonnections.
Thus,MBWM aimed primarilyto increase participanisvellbeing and reduce isolation. The
intervention was an innovative appit using different arts medraconjunction with music
making and filmingo create musical output$.also aimed t@enerate evidence on the effects

of intergenerationalmusima ki ng on participantsdé6 well being

This evaluation report aims tassesghe impact and effectiveness tfie intervention in

delivering its objectives

Overviewrointergenerational music interventesesrch

According to research conducted in the USteligenerational interventions were first
developed tdfill the generational gap that occurred as family structures changed and became
morefragmented(Belgrave 201, 487) Research on intergenerational music interventions has
shownthatmusi ¢ i s a O6soci al f or etald202Behbtdacilitates 2 00 0,
young childred mteractions with elderly people, increasing theillingness to interagtthus

servingas a vehicle to bridge the gap between generati®elgrave, 2011, 487)

The perception of music aspowerful social forcand its role in facilitating leaing has been
widely explored ad discussed across disciplinésusic is a communicative and expressive
discipline, laden with possibilities for exploration, improvisation and cre@a{ibarnowski,
1999, as cited in Fox and Lig012, 5859). For young children,cholars have found thatell

designed musiand playinterventionscan provide aneaningful learning experienedo a
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l earning environment t h@arnowski,199 ascitecikfox & e t o n
Liu, 2012, 5859). Music learntthrough playful experiences becomes internalised and
personalise@ndavailable to be replayed other contexdby the child Key elements of these
interventions include the use of diversaterials andhe creation of a space whetkeildren

can take riks withoutfears of failue (Tarnowski,1999, as cited in Fox & Li2012, 5859).

Newman and Smith (1997§lrawing from the workof Dewey, Vygotsky and Montessgri

emphasie that intergenerational activities should be conducted in a manner that provides
participatingchildren with seHguided experiences of exploration and discpdéascited in

Kaplan & Larkin, 2004 158). This principle is echoed bynather learning appaeh in early

years theReggio Emilia approactased ontheiddah at every child has at
| a n g uavalable for expresng perspectives of the world; where musioe of those
languagesThis approach seeks to encourabiédren to develop their identity through all of

t heir availabl e Oexpressive, ctoroughuwordsg at i v e
movement, drawing, bldiing, play or music, for exampléEdwardset al, 1998,7; as cited in

Caruso, 2013, 33

Inthatl i ghusi com s accepted as antheiearlp childhoad t 0 bu
curriculum (Fér, 20117 as cited in Hannah 2014, 288 the early years, usicalexperiences

are valued for botlaestheticandcognt i ve mer i t 6 ( BlHaeraR044,282)002 a

and for providingindividualised learning opportunitie@eynon & Alfang 2013, 12). In

particular,6 lpy-based experiences, not formal music learning, are considered most atpropri

for young children becaugbey enhanceocial, affedve and cogitive development (Marsh

2008, Marsh and dung 2006, Bx and Liu, 2012, as cited irdrhah, 2014 288. In the Reggio

Emilia approach, a keglementin the learning experiences t hebd 6atepaece wh
children are encouraged to explonelanteract with materials in an informal social setting. The

purpose of the atelier is to allow the childreridevelop a nowverbal language using multiple

forms of media including music andh e p e r f dHammdn, 2@L4,290).\When it comes

to music, musicaalentis notthepointafevel oping chil drendés. music
As bothmusic and art are meverbal languages (Hanna?014,290), nusical productgrom

the adaréei emepamt to ermspeetves ®cehbi tdhs,| dbdegpse and

(Hannah, 2014, 293).

In acontrolledstudy conducted in the UBglgrave(2011) examined the effect of a music
basedntergenerationgbrogrammeon crossage interactionsral aossage attitudes of-0-



yearold childrenand olderadults. The study included an experenta group of children and
older adults living in residential homes who attendedan@fute weekly music sessions for 10
weeks. Adults and children in the control group did not attend any acteldyed to the
intergeneration sessions and continued their normal activities independ&inty.
intergenerational sessions, had group ancegaictivities where children and elderly people
sang familiar and learnt unfamiliar songs and interacted witkerdiit musical instruments.
Chi | darnedn 6asd u | attsudeswere measutetly postsesson evaluations irweeks
1,3,5and 7.

Belgrave found thaguantitatively, there was no significant difference between experimental
and cont r o attitydes towards oldpradsihfterdhe music interventions. However,

as a result of conteanalysis fronthefeedback provideéby the children Belgrave found that

after week 3, child participant® longer identified any negatiyysicalcharacterist of the

older adultparticipants comparedo negative responses at weelk Z%). Correspondingly,

results fron dder adults in the experimentgroup revealed significantly more positive
attitudes toward children thgrarticipants in the contra@roup (Belgrave 2011503. These

results echo previous research (Baleal, 2000) and suggettatdamiliarity and comforare
variabl es that can caus e -cdnscioasbesdftar & pegod oft o di
exposurg(Turnbull &Turnbull 1990, as cited in Belgrave, 201503). Furthermore, there is
evidence that young people can Obenefit fror
andable o s how t hei rtyp&ofiotenerdichgoarosupplénient surricilbased
education, especially in terms of social skills such as compassion, respect, communication

skills with others with different backgrounds, ages and abilities (Park, 2015, 4).

Whilst musiecbasedintervent i on's in early years seem to
interventions with older adults seem to target wellbeing. However, systematic reviews of the
literature on this type of interventions have founéhconclusive results because of
methoddogical prollems across studieBor instancemany studes lack sufficient description

of music interventions to enable cressdycomparisongand integrationnto practice Robb

etal., 2011, 1). Music-based interentions aresspecially difficultto fully andtransparently
descibe because of the complexaymusic gsimuli and other factors sucls @hoice of music,

mode of deliveryor the combination of music with other interventgirategie§(Robbet al,

2011, 2).



Nonethelesghere is evidence to showathintergenerational music interventions have positive
effects onelderly people. Benefits includieeling valuedmaking an important contribution,
and a sense ofatisfaction (Beynon & Alfano2013, 121 In terms of wellbeingpolder
participantshave reported a perceivattrease irfeelings of usefulness as their participation

in intergenerational programmprogressed\arx et al 2005, as cited iBelgrave2011, 504).

More generallyareview of the impact of participatory arts (musisual and performing arts)

found evidence that dédengaging with participa
and mediate against the negative effects of
4).

For people with cognitive and phgal impairments, msic appears to hawesignificant effect

Peoplewith dementia despite memory losggontinue to remember and sing old songs, and
dance to old tuneso6 (Braben 1992; Bri2z8f ons 2 (
Researchalso suggestghat musicalmemories may not be connected to deterioration in the

brain relating to speech and language, raising the possibility of music asvarbahform of
communication for people witthementigAldridge, 2000; Brotons, 2000; Hubbaetlal,, 2002,

as cited in Sixsmith & Gibson, 2007,128).

In music therapy with people wittementiamusicis seen as &6l to improve communication,
managememorylossandbehaviouraissuegHara, 201137), not as a medium to communicate

with people as they arbleverthelesshter e i s evi dence to suggest
a therapy for dementia may lie in a number of sources: superior retention, attention, arousal,
by-passing or triggering fang capacities, and underlying physiologically, neurologically or

sccially driven emotional effecégSpiro, 2010, 897).

From a social perspectiv8ixsmith and Gibson (2007,133) found that musterventions

@orovided opportunities to be with other pempind to take part in meaningful activities with

others, often engaging with them using ~@mbal forms of communication and interaction,

s uc h a qSixsnuthu & Gibhsan, 2007,133) In this sense, music interventions, provided a
dmedium for physical andmotional bonding between a person with dementia and his or her
family and carersd (Gotell et al , 2000, Hub
2007,136). The sociocultural context of the music listening experience (which is itself linked

to the individual and musical histories)esf t en | eft out of the anal
sociological approach would seek to address this drawback by looking in depth at individual

experiencewitmusi ¢ i n demeiliB®y. cared (Har a, 2
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From a sociecultural perspective, breakirdpwn age stereotyping one age group toward
anotheris a significant nomusical butimportant social outcome of intergendi@nal
interventions Learning music in an intergeneratioratuation can be a great equalizer;
intergenerational learning can be beneficial to all age groups in sharing cultural and experiential
differencesfor a richer understanding, acceptance, support aspkce of themselves and
others(Benyon &Alfang 2013 128.

Definition of wellbeing

As outlined above, intergenerational music interventions have positive impacts on different
aspects of wellbeing; but it is important to acknowledge tafitions of wellbeingarevaried

and highly contested across discipline&ccording to Parfit (1984), there are three main
accounts of wellbeing: objective lists, preference satisfaction and mental statés¢alscas
subjective wellbeing) (as cited in Dolan & kdalfe 2012 409. Other accounts divide
wellbeing intopersonalaspects (mood, seffwareness, setfisteem, efficacy, confidence) or
social aspects (group dynamics, relationships and connection with dibay&)n et al, vol

2, 2016, 42)More specifically, studies suggest that wellbetag be divided into emotional
(feeling positive emotions and moods, feeling relaxed), cogniffeelings of being
competent)physical (feelings of physical health), psychological (feelings of being in control,
feeling purposeful) and social wellbeingeg@lings of being confidenfieelings of being
accepted)Heinsch, 2012)For the purposes of thigvaluation, wellbeing is understood and
associated with changein moods (levels of happineasd relaxatiohas described in the
ArtsObs Scalébelow. Howeve, otherqualitative methodsginterviews, focus group) will be

used to assess tmpactof the music sessiomsn parti ci pant sd emoti ona

TheMaking Bridges with Music Intervention

TheMakingBridges withMusic (MBWM)was a pilointerventiorthatworked with adiverse
groupof peopleaged fromb months to 100 yeaxsith a wide range ahbilities, experiences,
needs and expectat®rit included preschool children and elderly people living in care homes
as a target group, buatiso includedthe participation oftare home staffchildminders and
visitors. This pilot projectwas fundedprimarily by Awards for All with the support of
Bournemouth Symphony Orchestra, Doorstep Arts and Torbay Cpiuineihs designed to
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bring together oldr and younger people to use music as a way of bridging and connecting the

generations

The intervention had the following aims:
1 To reduce isolation
1 To improvethe £nse of selivorth and selesteem for older and younger alike

1 To increase communityohesion

To achieve these aims, the following objectives were identified:
1 To assess the effectiveness of the intervention using the ArtsObs Scale in terms of
wellbeing.
To identify CPD opportunities for care home staff and childminders
To create new musior the community and beyondo create a series of performances
which incorporate documentation. The accessible performances will be for the young
and old participants and the wider comm

successful theatnerogrammimg in nontraditional spaces.

The intervention had two phases, the first phase inclsidenteativeweeklysessios with old

and young peopl@& three residential careomes in the Torbay area in theush West of
England from MayJuly 2017. The second abe includsanartistic response to be performed
publically as part of the Doorstep Theatre Festival (November 2017) to care home settings and
other venues in the Torbay area.

Thesessionsvere led byone music leadeandseverahrtists andised a combination of music
making, storytelling and artsmethodsto engage participant$he visual artists used a rich
variety of materialgsuch as paint, foam tubes, fabrics, stentilgjuide the creation or ariist

artefacts, stories and songée sasions were also filmday a recordingrtist

Eachweeklysession lasted a whatiey and was divided into morning and afternoon sessions.
The morning sessioncluded preparatiorime for the intervention team (8.d®am) and the
intergenerational interventidiasted approximately one hour (1@am) andncluded music
and art makingfollowed by a lunch breakihe childminders arrived witthe children and
everyone gathered in one room aweére given name labels;htse who had not given
permission to be filmed were identified by a different colour on theirdabel

12



The afternoonsessionincluded 6890 minutes reflection time with the intervention team
included time to review the morning footage and prepare édfiolfowing weekThe team met
with residents agaim mid-afternoon to shar@med moments from the morning sessions and

to compose @ong oftheday wi t h me the mdrningsession.o m

In addition to infornmg session development and delidootage is tde usedn the creation
of aseries of performances that wilé performed fothe general public as a legacy of the

project

The Making Bridges with Music Artistic Team

Hugh Nankivell: Music Leader
Steve Sowden: Recording Artist
Natalie Palin: Visual Artist
Meg Searle: Music/Drama
Jade Campbell: Drama/Story

The Evaluation

The projectds evaluation was supporteAd by
comprehensive ethics protocol was prepared for the evaluatrinaluded customised
information and consent sheets for all participants: young children, their parents, childminders,
care home residents, support care workers, musicians and &pistsal effort was made to

make information sheets and consent forroseasible to all participant$or example by

creating forms that were easy to read (e.g. large ¢omnicise sentenceahd visually engaging
(especially for childrenEt hi ¢s protocols were approved by

Research Ethicsub-Committee.

The purpose of the evaluatiomas to assess whether the Making Bridges with Music
Intervention was effective iachievingits objectives with a paticularfocus on whether it was

effective in improving the wellbeing of young children and elgiepeople attending the

13
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sessionsThis evaludon used a mixed method design that included both quantitative and

gualitative methodso allow captureof data fromverbal, pre and posterbal participants

Please see table 1.

Table 1.Evaluation Methods

Observations

By the evéuator at two different homes i
three different sessions (first, third and six
TheArtsObs Scalewas used to assess t
the intervention

effectiveness  of

i mproving participe

Il ntervention teamos

Extensive and nadepth field notes wer
written by all members of the interventic

team after each session.

Telephone interviews
with Childminders

Seven out of eight participating childminde

were interviewed

Oral feedback from care home residsfter

observed sessions

Across settings, Fesidents providecbral
feedback after thebserved sessions. Tk
was restricted to residents who were able

give consent and who were able to speak

Oral feedback from children after observ

sessions

Across settings, 3 children providec

feedback after the sessionghis was
restricted to children who were ablesjoeak

(consent had been given by parents).

Faceto-face interviews with support cai

workers and care home managers

4 interviews( 2 staff members per setting)

Focus group with artists and musicians

5 participants in total

The evaluation tooklace in two settings because of time and budgetary constraints.

14



Setting 1

Setting 1 is a residentiaarehome with 22 residents livingnsitepermanenthat the time of
the observationand oneperson going irdaily 5 days per weekrhe care home provides
support to residents with divergges ofdementiaand varied health care needs. In this sgiti

a core of 8 residentattended theobserved sessiond childminders attended the sessions
bringing in11 children in total with ages varying from 16 months to 4 yearsTokelmorning
and afternoorsessions took place in a small communal rpoatasionally the children and
residents shardtime at lunch timen the garden.

Setting 2

Setting 2s alargerresidential nursing home with 32 permanent residémtontrast to Setting

1, Setting 2 providesareto residentsvith moreconplex mental and physical needs; including
people with advancedementiaand end of life careAdditionally, this setting had previous
experience witlanintergenerationajjarden intervention where some of the childminders and
children were already known smme of the residents and staff membersSetting 2, a core

of 5 residents attended the observed sessions; alonglwhildminders and 9 children ages

ranging from5 months to 4 ¥ years old.

The music sessions took place in a spacammmunal roomf the home. In contrast to Setting
1, some of the residents in Setting 2 brought in their own musical instruments to the music
sessions. One patrticipant played the keyboard, one participant played the harmooioa and

participantplayed the harmonicand a jave harp
In both settings, support care workers weregmeduring the music sessions

Measuring effectiveness of the intervention: The Arts Ob=vational Scale (ArtObs

Scale)

Evaluating interventions addressing wellbeing can be particularliealalg because of the
varied and contested definitions of wellbeilgposes challenges in terms of data collection,
reporting parti caspedasgouscamesixtipedield otamnsamrd healdor d
example an evaluatioridetermines the extent to which a projeas achieved its objectiv@s
However it is also acknowledged that isot alwaysfeasible to apture or measure every
outcomeinterventions set out to achiey8kingley et al2011, as cited ifbaykin and Josh
2016.
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This evaluationused the Arts Gsevational Scale (ArtsOBdo asseshow effective the music
interventions were to fnl uence par t i.cTheplatsObss gale wae tekened i n g
appropriate to assess some of the outcomes of this pilot interventsevéyal reasons. First,

the ArtsObs scales a mixed methods approach that wies/elopedspecifically for the
evaluation of performing arts intentions in healthcare settings.is a nonintrusive tool
capable of capturing quantitative and qualitative data from participants who are not able to

completequestionnaires or answer questidfancourt & Poon, 2015please seeable 2

ArtsObsalso takes into account sensitive characteristics and needstigipants (Daykin,

Josh, 2016, 13).In addition, itallows observers to focus on the direct effect that the arts
activities are having on a range of measures, including mood scores (angry, frustrated, sad,
cdm, satisfied, happyand excitedl or onspedfic criteria relevant to organisatiomlivering

the interventior{Fancourt & Poon, 2015, 3please see Tabk

Subsequentlyhe Arts(bs scale wassedin this evaluation as one of the methad<ollect
data fromyoung preverbal children and olpostverbal adults who were not all able to provide

oral feedbacko the evaluator.
Table 2 The ArtsObs Scale structurg(Fancourt & Poon, 2015, 3)

Type of data Section Description
Quantitative Demographic data Location, date, number c
participants
Mood scores A sevenpoint scale rate:
participant s
and after the intervention
Set criteria Other criteria relevant to th
evaluation (e.g. relaxatior
level of engagement)
Flexible Criteria Criteria that can be selecte
specific to each projec
within each organisation
Qualitative Feedback Both positive and negativ
feedback from staff

participants, relatives. Ca

16



be supplemented by videc
or photographs.

Case studies Noteworthy events withir

the intervention

The Artsbs Scale is designed to assigial and final mood scosto each participant taking

part in the intervention as perceived by the observer based on moods represented in Table 3.
ArtsObs also allows$o capture the effect of the intervention in terms of relaxabgmoting

in a scale of 1 to 3 the number of relaxatiggns exhibited by participantsl{ no change
evident; 2: one or two changes evident; 3: multiple changes ey{#@micourt &Poon, 2015,

12).

Table 3 The ArtsObs ScaleMood Scores(Fancourt & Poon, 2015, 11

g\ 2 3 4 5 6 7
(visibly (moderate) (mild) (neutral / (mild) (moderate) (visibly
expressed) unresponsive) expressed)
Angry Frustrated Sad Calm Satisfied Happy Excited
Depressed Restless Bored Reserved Focused Receptive Delighted
Aggressive Anxious Listless Quiet Alert Entertained Appreciative
Distressed Irritated Tense Still Relaxed Interested Enthusiastic
Hostile Upset Distracted Passive Content Amused Friendly

The evaluator worked closely with the Making Bridges with Music team, taking part in
t he efdedbackwben e s

appropriate. Using a mixmethod approach was useful to collect rich data in a short time with

reflection sessions r eadi ng teamds f i anc
a diverse group of participans downside of using the ArtsObs scale is that it clearly positions
the evaluator as an outsiderw a t ¢ h i ss@pris, atpfesEnce seme participants might find

distracting.
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Attendance was consistent in both settings despite poor health in both the young and elderly

groups.

In Setting 1, there werecore group of 5 children and 6 elderly people who attended the
evaluatedessionsEvaluation analysis is based on data from these core groups3 @dérly

people and 2hildrenwere able to provideral verbal feedback after the sessions.
Table 4. Attendance i setting 1

Observed sessioh Observed session 2 Observed session 3

women 6 8 8
men 1 1 1
girls 7 5 6
boys 4 2 1
Total number of 18 16 16
participants  per

session

The majority of the elderly participants attendithgg sessions were womé6) with ages

rangingfrom 70 to 97 years old.

A core group of six elderly women who attended all the observed sessions presented a wide
range of conditions includindementiaand other physidailments (difficuly with breathing
arthritis).

Changes immood scores were detected in both growgkin and across sessioria both
groups, lhe lowestArtsObsscore captured across sessions was 4 (reserved, quiet, still, passive)

and changed ovéime to satisfied, happy or excited.

Mood change scores for caeterlyparticipants in setting 1 showed an increase in happiness
before and after the interventio®@f the six core participants in setting 1, mood changes

registering satisfaction and happiness increased across sessions in 4 out of 6 partitipants.
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terms of relaxation4 participants showed signs of relaxation (one or two changes evident),
whereas 2 articipants ranked 3 in terms of relaxation (multiple changpsomounced changes

obvious)across sessions.

I n the childrends gr o(d)phanbdys) thair agesangingdbomalé s 0 mo |
months to 4 years oldAs with the adults, the eer initial score given to theoregroup of

children was 4efore each session starteth one of the observed sessions, only goeng

¢ h i mabdssoredecreasettom4to 2, as the child became restlasghe session progressed.

Across the thresessios evaluated, Pout of 5)children remained highly engagés and7

score across sessionggibly expressing excitement at the end of the interventldmee

younger children showedslight change in mood scor¢bom 4 to5) depending on the arts

activity beingcarried outthey showed aapacity to focus buverenot willing to participate

actively.

The qualitative element of the ArtsObs scale permitted the collection of case shadies
capturepar ti ci pant sé feedback e ewloated dessiondzery di d

the purposes of this evaluation, only three case stadéesported per setting.
Setting 1, case studyt

A verbalmobile elderly lady, whose initial mood score wamnsistently 4 (several times she

was sleping when the session startea)d scored highly at the end of the sess{6rg) was
consistent in giving negative oral feedbaaker the sessions.Interestingly, when the
intervention team reviewed the sessiifootage, her body languagenveyed enjoyment and
changed drastically throughout the ses$iom being sleepy to smiling widely and often, and

also moving forward to engage in different exercig#sspite providing consistent negative
feedback acrosdiis participant attended all music sessions and made a visible effort to engage.
Thus, although she did not report positive effects on her subjective wellbeing as a result of the
intervention, her social wellbeing had a positive impact as evidenced bgtteadance,

engagement and interactions.
Setting 1, case study 2

A gentleman resident with poor mobility who only attended 2 observed sessions and scored 4
in the first session showed a dramatic mood change within and across sessions. Most significant
was the friendship he developed with two verbal children with whom he shared a love for steam

trains. This group ofriends were able to carry oabnversations across weeks about steam
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trains.The resident was not able to attend the last music sessions because of poarttealth,
after asking several ti mes wheoneofthechild@as and
asked:6i s he havi nThe childrehalong with dtleess, w@notvisit him in his

room and play some music for him.
Setting 1, case study 3

Fromobservations, a resident who consistently scorédrbthe ArtsObs scaldespitdack of
communication and reduced mobiligppeared to be peserbal because of dementids a

result of an interview conducted with a staff member at the end of the interventicas it
reveal ed t ha behavidui ed consistantty elrangéd on the day of te@cm
sessions. It was pertedthat, although the resident does not use words to communicate, the
resident is capable of swearing quite profusely at the same time every afternoon; except, now,
it does not happen after the music interventi@misequently, this change in attitutkes had

a positive snowball effect in this setting.

In setting 2, a core group of 5 residents aaccore groupf 3 children attended the three
observed sessionagesrangedfrom 5 months to 9§ears old. In contrast to setting 1, there
were more men psent in theadultsessionend more girls present i

Sadly, half way through the intervention, one resident passed away.
Table 5. Attendance in Setting 2

Observed sessionl Observed session 2 Observed session 3

women 3 3 1
men 5 6
girls 6 4
boys 2 2

N O O

Total number of 16 15 15
participants  per

session

In the elderly group, Participantssustained a high level of engagement (6 and 7) across the
threeobserved session2 paricipants showed a of@ointincrease irtheir levels of happiness
post interventionChildren also showedcrease in theilevels ofengagerant and participatio

in and across sessiong children out of theore groupf 3 showeda mood scorehangeof
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one point (5 to 6: satisfied to happy®Pnly one child sood and relaxation score decreased

by onepoint after the intervention

In terms of relaxation, 3 out of &ore elderly participants showed multiple changes that
indicated they were relax after the interventiong;participantsshowed one or two emges

after the interventions.
Setting 2, case study 1

A staff member reported in a final interview that as a result of the musigentems two
individuals begamn unpredicted friendship. The staff member reported that it wasybentty
beneficial to both parties becausatil themusic sessions started, one of them never came out
of his room becaudee thought he did not have anything in common with anyone else in the
care home. This particular residenas a physical disabifiin contrast to digh number of
residentsvho suffer fromdementisand other mental illnes3he staff member reported that
both friends meet for lunch every day and talk more regularly during the week. The resident
who used to be secluded in his roormes out more frequently ahds reported that the music

sessions have inspired him telearn how to play the harmonica.
Setting 2, case study 2

Two staff members interviewed commented on the strong positive effect the music sessions
have had on anothessident. They both commented that the partner of the resident in question
could not believe that this resident was singing and participating in the music sessions. The
partner stated in disbelief at watching the partner in the sessmnmentinghat snging had

never happened in 30 years of marriagecording to both staff members, the resident sings
throughout the week, especially at lunch time, and talks often about the music sessions. One

staff membtehe rmmpoird eldas 6unl ocked something! 6
Sdting 2, case study 3

An interview with a childminder revealed that a child was growing close to one of the residents
and often asked about her. The childminder reported that as soon as theyaantieethusic
sessionthe child would inspect the roomdking for the residentf the resident was present

the child wold go to stroke thie hand andingered for minutes doinghis or holding hands

with her. h one occasion, the resident did not attend the session; the child was insistent in

wanting to know why the resident wasnot ther
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Regarding negative feedbaakne participantreported that someessios weretoo child-

centred oneexpressed concesrabout usingZimmer framesas part of the interventioanda

few found challenginghe use of space and objegarticularly in Setting ISpecificconcerns

about using Zimmer Frames to plaijth were expressed from the belitefhat usi ng r es
means of mobilitan generatsome anxiety among eldgresidentsthe childrerbreak them,

or if they are removed, t p r e c | u dnebdity. Fimallyj twoeparticipamtpreferred to

sing old songs instead of composing ogsig new ones.

Analysis andDiscussion

Three inter-related and intedependenthemes emerged from the qualitative part of the
evaliation toprovide evidence of the impattiat the intervention had in reducing isolation,
increasing wellbeing anstrengthening community cohesion.

6Skinnshipo

060The music session reminded me of Christn

Session visitor

In abroad westerncontext the termskinshiprefers to touch, to nemerbalways of connecting
and communicatingespect. The Making Bridgesvith Music intervention was successful
reducing isolationand increasing social and personal wellbeing and creating community
cohesiorby creating a safe space and encouraging human contactto hafpéni ns hi pdé r e
to the importance of familiarityhtough touch and physical contact. This physical contact

between young children and elderly residents was reporteah amportant part of the
intervention by childminders and care homes staff.

This visitor &that apportumies for intgenerationaltconnections are rather
rare. For elderly people living in residential homes these opportunities are even more rare; staff
interviews revealed that in some care homes children are only allowed irpbintagent

because of r e dhiisduesat s ment al heal

1Ly WI LJ y skinghils & teridBskd tésignify bonding through physical contact, such as holding
KFyRa 2NJ KdzZ33aAy3ad ¢KS WFHLIYySaS g2NR S@21S5Sa GKS O2YAy:
(Gregory, 2011).
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Evidence fronthe ArtsObs Scale revealed that the number of home care residents and children
attending the sessions remainstable throughout the intervention despite illness and
occasional negative feedbadkhe scale also revealed thavels of happiness and relaxation

of both young and old increased throughout the intervenEeadback provided by adults
revealed that people were connecting in unexpected,waysig and old, old and old.
Childminders and care home staff members cont@tean the importance of getting a hug,

especially for residents with no relatives:

C talkedfor ages about how nice was to get contact with the children, because it is rare

for some residents to get contact with children.
Care home staff member interview

Research has identified the importance of changing negative stereotypes about ageing,
exposing children from an early age to the natural process of ageing, what it means and does
to the body could be one of the mechanissded to change embedded cultural norms about
negative perceptions of old ages onepre-schoolchild was advising her elderly friend with

wrinkly skin:
You can buy (brand namejeam to make itthe skin smooth
Preschool child

This interactionwas used by the childminder to explain to the child that papergkhyrskin
is normal at that agend highlighted the need to be gentle. This interaction provided a valuable
opportunity to tackle potential nascent negative stereotypes about aging.

Isdation also happens within care homes, bativeensocial circles that never interact with

each other. As evidenced by the case studies described above, the music intervention was
successful in bridging gaps both withihe care homes antb outsidemembers of the
community. Both residents and young children asked about each other and looked forward to
seeing each oth@veryweek.Care home residents who had kept themselves isolated in their
rooms, ventured out to the music sessions, giving thenpportunity and a space to interact

with others through music and arf$e intervention was effective in connecting people inside

and outside their knowcomfort zones.
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As highlighted in the case studies above, the music sessions provided a spaderéor @hd
adults (including childminders) to develop connections and friendships. One of the residents

reported:

| think these sessions are making the little ones more friésidly more interested in

what is going in the world. | am sure the childreil remember this

Care Home Resident

In this intervention, childminders played a crucial role in facilitating interactions in the sessions
and a latent capacity to contribute towards building a more cohesive community. The potential
for further immct on building a more cohesive community is evidenced by the interest
expressed by four childminders to continue working with the care homes beyond the
intervention. Plans include a winter gardening project, Christmas crafts and carols with
residents, chiren and their families. Childminders are effective bridges connecting the

generations and contributing towards community cohesion.

The importance of touch, for both the very young and the very old, was an important aspect of
the interventionfacilitating interations, friendships and learningdditionally, the role of
childminders in facilitating and promoting interactionthe musicsessions is one aspect that

could be extrapolated outside the context of the intervention
Intergenerational learning

One of the goals of the interventiovas to create musical outcomes. The outcomes were
Ohomaded songs compos eidthebafternooh emimscingeabaliat p e o p |
day 6és mor nhHowayer, Seedback foomhe residents revealed that they weileo

learningi and enjoying new nursery rhymegiames|earning to play new instruments (e.qg.
rainmakers, clavegnd learning new ways of making musicearning was happening both

ways, both young children and eldepkyople were intermittent role models to each other, both

learning and guiding:
| learnt quite a bit!'The music is horamadé
Care Home Resident
What a marvellous instrument! | love the sound of it (xylophone)!

Care Home Resident
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The children have thepportunity to develop empathy, understanding and acceptance
Childminderinterview

This learning has the potential to b&tended beyond the community of care homes, and as
children grow ina community in which old age is seen as negative, it has gogatial to

shift this perception foa new generation of Torbay residemsgeneration othildren who
areempabhetig resilient and inclusivef others who might beonsidered disabled or different

would probablycontribute to or be part @ more cohesive community

The design and delivery of the music sessions fostered a safe space to take risks and for learning
to happen through exploration of different arts forms and musical experiences; they encouraged

a willingness to learn from eacither.

Learning opportunities aboued often unexpectedlylhe sessions provided a safe setting for

children to learn boundaries, as explained by a childminder:

In one session+A residentand Di a young child were pgaying. D threw something

at E; E jested, and actedutas if he was hurt and in pain. This interaction seemed to
have had an effect on D because since then, he is more thoughtful about tossing or
throwing things even when we are playing with other children. D is more thoughtful
about it. He has started to realise that throwing things at others is not always
appropriate. Ddoesnt under st an,de hadcbeen tymgtb teachphancoe

a while.

Childminder hterview

Role modelsprovidedpivotal learning opportunitieafforded to different participants in the
intervention.For young childrerand elderly peoplehe intervention creatempportunities to
experience a reversal of roles from being cared for to take leadership in an inte€atanen
were able to demonstrat®w to play certain instruments (e.g. rain maker, xylophare)
sharenew nursery songs witthe elderly residentd.ikewise, older participantshared old

sangs with the children and helped them create some of the art work.

Additionally, childminders rported that dring the length of the intervention, children were

exposed to challenges and learning experiences not available to them on a regular basis.
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Evidence of this | earni ngJowrabwhrieccho rtdreadc kosn cchhi

earlyy e aleasniiig and progress.

Childminders were also key facilitating and encouraging interaction in the sessions and
building further connections beyond the intervention. A few of the childminders interviewed
reported having a strong ethos about role modelling positive behaviours to young children. At
least lalf of the childminders involved in the project had concrete plans to continue the
connection with the care homes. The role of childminders as bridges connecting both
generations was key and the potential to continue that interaction beyond the careashomes
essential for community cohesion. Childminders have real potential to build on the
intervention's goal of building a more cohesive community and taking the benefits beyond care

homes.

Both childminders and care home staff reported that the musicrsea#iorded young children

and residents the opportunity of role reversals from being cared for to be carers and role models.
For instance, children were abéxperience helping othery show residents how certain
instruments work (e.g. rainmakers, xyfmmes); residents were able to interact with children

and staff producing work and taking risks in a safe and supportive space. Furthermore,
childminders weréey in modelling and encouraging interactions with elderly pedpfew
childminders reportethat model | i ng positive behaviour s,

are a fundamental principle of their ethos as childminders.

Intergenerational interactions also provide opportunities to stop nascent stereotypes or fears

from developing Childmindershighlighted the importance of exposure:
6Seeing and interacting with elderly peop
Childminder Interview

The music sessions afforded all participants involved in the sessions, (including visitors and
relatives) oppdunities to learmew things (musically, artistically) artid learn about others,
and what they are capablef doing. Care home staff and childmindeeported that the

activities and the content of the sessiorered j u s tfor the pgrticip@ntavolved:

2 Some childminders reported using Tapestry Onlide N/ A y 3 W2 dzNy I t « G2 NBO2NR OKAf
progress in different areas.
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The kvel of activities were just right, not patronising, not over complicated i t di d n ¢
highlight what you cannot do, it included just enough technicality, what they ca
achieve within their ability.
Care home staff member
Undoubtedly reflective sessions contributed greatly towards fine balance achieved in the
interventions One interesting finding from the reflection sessions and interviews with
childminders is the identification of commonalities between the very young and the very old
(especially those witdementiq The list is exhaustivdguta sample of commonalities include:
- Enjoy repetition (songs, rituals, routines)
- Can become poorly frequently
- Enjoy simple things
- Speak the truth, no social filter
- Dond6t know w©dye ti me of the
- Get tired very quickly and need to sleep
- Have the capacity of being in the moment
- Moods changguicky without giving any warning
- Lack of inhibition that allows them to explore and learn new things
The intervention teanmcorporated these elements in the planning and delivery of the sessions
in order to keepall ages and abilities engaged andfdoilitate interaction, learning and
inclusion.In addition to these observations, the intervention team paid special atterdiah
encouragedtreative collaboration ankighlighted the importance of embracing silence and
pauses as a meaningful part of the intervention.
Wellbeing
Residents reported that they felt listened to and their opinions valued nmugie sessions.
The composition element of the intervention allowed residents to make a meaningful
contribution; some residents made clear recommendations about the tempo of th&meusic.
music sessions allowed participants to express preferences even those who-\aei post
verbal and acted upon those preferencessl n t hi s sense, partircipant

worth and sense that they have something valuable to say contributed towards their personal

and social wellbeing.
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Even those who provided negative feedback, as reported in the case studies, were afforded a
voice andwerelistened to. Sessions were plannakinginto account verbal and nererbal

cues from participantsnforming session delivery and inclusion praes within the session.

The intervention also contributed towards the physical wellbeing of participants despite
challengeswith physcal space and limited mobility. Care home staff repotted music
facilitated therapeutic exercisgg.g. hand and legnovements)that residentsare normally

reluctant to conduct.

Interacting with children also stimulated participants to move forward on their chairs, bend
down, stand up and go around a rodmterestingly, eme residents reporteshgaging in this
mild physical activity despite being in physical discomfort, but how much they enjoyed
interacting with he children in that way. Thus, assesshmg effects ofin intervention on the
physical wellbeing of elderly people who might be affected by serious agddon conditions

needs to take into account the impact on other aspects of wellbeing.

Care home staff also reported that the sessions had a positiveoeffgebplé s we linl bei ng

the care home, including staff members:

The sessions keep residenta mappy place instead of roaming about, it hasowball

effect on other residengnd the home as a whole.
Care home staff member

In terms of social wellbeing, the music sessibad a positive impact in building confidence

and supporting feelings of being accepted as part of a group. A care home resident reported
that he was initialhlapprehensive about joining the music sessions because of his disability; he
was concerned his dibility would scare the childreBy the end of the intervention, this
resident had engaged fully with the children, had developed friendships with other care home

residents and reported feeling inspired to learn to play a musical instrument.

Childmindes also reported that as time went by children became more confident, and made
braver choicesThe sessions also helped children to alleviate some arbyefgking part in

the process of creating art and making music.
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Conclusions
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OHow do | éget from meéto you?0

Visual Artist

Common conceptions of isolation portray elderly people livingmelinessvithout too much
human contact. However, isolation could aéftect other groups in societf groups are
definedby theirlack of exposur¢o diverse communigs Intergenerational interventions have
the potential talecrease both types of isolatioyfacilitatingexposure to pge with different

abilities andoackgroundso break dowrcultural, social and physical isolation

Initial feedback collected for this evaluation revealed and entrenched assurttpion
intergenerational intgentionsonly beneit the elderly in terms of inclusion and wellbeing
This evaluation found that botthe very old and the very young benedifrom this type of
interventionand that there is real potertia extendthe baefits of the intervention to create a

cohesive community

What 6s in it for the children?
Childminders reported that the children involved in the intervention wpeaking mrce,
forming friendships and learning to overcome nascent fears of elderly pEsplesureto

elderly people who are fragile, who look and differently to other adultseassures claren
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and normalise differencdt fosters acceptance, empathy and inclusixposing children at
anearly agebefore prejudices form and they have a chance to see elderly people with wrinkled
papery skimas just another human being. This exposia®a greater potential to raise a new
generation of people who value a diverse community, including the elderly.

Intheses essi ons childrends input i s alChhlrewval ued
hadthe opportunity to & part of a diverse group, to explore, tachallengecandsupported to

work at a higherlevda s 1 n V yogewt psokinyabdsvelopmerEhaiklin, 2003, 7 and

Halstead, C., in press, i a safe spacwith the guidancef childminders, musicians and

artists(as in guided participation, Rogoff et al., 1993)

Children learnt to collaborate with yog and adults alikegt the beginningf the intervention
childrenseend &6t o p aatharlthbngldy colabosatpvelyd(Visual Artist)

The sessions also provided a safe settingtiddren to learn boundariesd be challenged at
different levels. The sessions allowed some children to interact socially and develop social
skills, become more confident in their interanBowith residents and develop different

mechanisms to get attention from pustbal people.

In terms of identity and community cohesidmeintergenerational sessions provided a conduit
for musical heritageyoung children were exposed to old songs mmdery rhymes; likewise,
the elderly population were exposed to new songs and gaiitese opportunitiegranted
each generatiore-assurance abotlie cultural kewledge they possess arghlisation that is

valued by others.

There is a great neenhcludingthe Torbay area, to bring about a cultural shift to value the
elderly and to change negative stereotypes of old age. Early exposure to the realities of ageing
may contribute towards raisirgnew generatiowith more positive perceptions of agiagd
healthcare Moreover, children magrowto appreciate the role and importance of support care

workers, a shift that would benefit the community at large.

In sunmary, this intergenerational music intervention allowed children to learn empathy,
resiience and other life lessons while having fun bBeahg creative. They offered a unique
opportunity to be part of a unique group with diverse role models that also allowed musical

exploration.
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What 6s in it for the elderly peopl e?

Residents reportethat the intervention provideapportunitiesto learn The intervention

design and delivery methods, allevthe teamt o i nc or p @ rcanments prelop | e 6
feedback. Furthermore, the intervention teamcknowledged and acted uporegatve

comments orunexpece d part i ci Paeoftthe dasetugiasepoited sesmingly
contradictory effectof the music intervention on one participaRtom the observations,

changes inpartici pantdés body | anguage (smiles, e
througlout the duration of the interventiorcorded a visible change in the ArtsObs Scale
However, the participant s or anterviews with btaffc k af t
members revealed that this participant is generaléysour mood and doest engage easily

with others. Nonetheless, this participattended every session of the intervention and
interacted actively with the childrethus having some positive effect on her social wellbeing

as the participant engaged more than usual.

Thesessions have given residents a focus for the week and reasons to talk amongst themselves.
It has provided a sense of purpose that was not thereesbaforeported by casehome staff

member; it gave the space for support workers and residents totii®guals.

For a few elderly people, the intergenerational sessions prompted them to reflect on their life
experiences, especially those who did not haveadtost children. The sessions allowed for
these difficult conversations to happen in a saig @ompassionate space. Participants who
experienced this nostalgic journegntinuedo jointhe sessionsnteractwith the children until

the end.

In sunmary, this music intervention was successful in creating a space where elderly people
could have fa by creatingppportunities to be creative, to learm physically interacwith the
children, to learmew music and games and to explore musiciasttiuments. Residents had

the opportunity to become more active and to have their roles re\endet e treated as

equals.

Wh a t aitdor thencommunity at large

For home managers and staff, the intervention provatleapportunity to know their resident
better ando seewhat they are capable of doinghat they are still able to achievEhe sessian
also producedome reliefto support care workersesidents werealm and settled after the

music sessiong hus, uplifting and calming the atmosphere of the homes.
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This a first step in building a more cohesive community, a step towaodgsmnectingcultural
heritage by sharing songs and games. Childminders reported that children were singing the

songs in their homes.

Childminders are key to takintpe legacy of the intervention to the communitpey have
reported that it is important to-monnectboth generations and take the links beyond care
homes and nurserieB.childminders are successful in building strong connections between
care homes, young children and families in the commuthiywill help toreshape the Torbay

area into aommunitywhere all its members feel valued, connected and purposeful

Isolation does not happen overnigitis a societal attitude thatevelops overtimef younger
generations are taught to connect from early age, if they are taught to see and seek invisible

groups within their community, they will be addressing their potential future isolation as well.

Why a multi-disciplinary intervention team?

Theintew ent i on was successful because of the te
flexibility to adapt to a changing audien&eflection time built into the session design and

delivery was key to adapt to theshifting exigencies of the diverse grougdowever, finding
commonalities among the seemingly opposite group of participants altbeetio create a

structure that guided the flexible approach.

From an evaluation point of e~nngladdenperspeatives,ge ¢ a
adding empathic power and strengthening part
is also useful for dissemination purposes, to make results accessible beyond acadermja or poli
maki ng cir cl esh,216(1D)aThe&kMBKWM anterdentibn was successful in their

use of footage to inform inclusive delivery; furthermore, footage will be also used to

disseminate musical outcomes to the community at large.

The use of video also posed different challenges. Romais developed a system to edit and
catalogue footage in each session. It is quite easy to collect hundreds of hours of footage, which
in turn is time consuming to store. Additionally, caution is eeeobt to exclude participants

who have not given pelission to be filmed.

Carehome staffreported that the ietactive part of the sessions was a key element to their
effectivenessn increasing selfvorth and wellbeingin contrast to performanceasjeractive

musicmaking sessions offgrarticipants opprtunities to be active arehgagedn themusic
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making process. Asking for ideas, encouragirtge imagination, being fully involved in the

process allow for an increase of selforth, as their ideas are valued and used.
Challenges

Care homes, chdiminders, musicians and artists and evaluatorsifditierent challenges. For
evaluation purposes, it was difficult to obtain amsrbal consent or feedback from some
residents and young children. In this casejdybtanguage became an indicatafr how

paticipants perceived the intervention.

For the care home managers and intervention team, there were initial concerns about health
and safety, use of spg@xtraworkand who to invite to the musi
choi ced b entahelementatcmdeads whe woufd in well in an intergenerational
sessionAddi tionall vy, s imaycdeteriaragesrapidl)gt wan Hehardht@ get t h
consistency of attendance.

For the artists and musiciamgciding how to engage such a divegsaupat the same levéh

a small space becaroballenging at times. Elderly people have restrictetiftpand children
are na tall enoughto engage at the same level with adultswould havebeenideal to have
everyone interactingt the same vislidevel; for example by providing tables and chairs for

children to sit.

Childminders were concerned that younger children were asked for their opinions and were not
able to respond or talk back to the residethigsputting more pressure on them to engage. In
addition, keeping qunger children engaged requiredreat efforand investment of energy

from childminders.

This intervention provided a fertile ground tbatlengeengrained ideas about curiosity and
identity. Seemingly, young children are perceived¢@sous andlderadults(especially those
with dementidas in need afeclaim their identityTheintergenerational sessions demonstrated
that these roles can be reversadd thatboth groupscan learn fromeach otherldeally,
childrenwill grow to know that there are elderly people living in their community, rendering
them visible and relatabl@eople with wha they might have interests in common (trains,

horses)

MBWM demonstrated theotential this type of interventions have to impact institutional
practices in care homes. Furthermore, it is key to support childminders and care homes via staff

development courses on promoting and advocatieggeneational links.
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Recommendations

A That funders and cateomes continue to invest in intergenerational and interactive music
and arts interventions in key areas of Torbay, targeting geographical areas of concern in
terms of isolation.

A That Torbay Children Services devel6pD opportunitiesfor childminderswith a focus
onhow to facilitate intergenerational connections and how to model behaviour i@afacil
interactions. Provide incentives for childminders to get involved in intergenerational
interventions.

A That Torbay Council and local relevant orgaricmag developmusic and arts CPD
opportunitiedor support care workers at residential care homes. CPD should fotus on
benefits of music ah arts interventions, exploring how best to suppegidenté
creativity.

A That Tor bay Ch hcbudageeandddsvel@ eners anmmegst ch#dminders
who havebeen part of the project to recruit ardi/ese new childminders and care homes.

A Local arts and music organisations to develop and support intergenerational interactive

interventions in collaboratn with local care homes.
For organisations wishing to replicate this intervention:

A Make sure you have a team of artists who are curious, passionate madeded

A Meet up with the care homes, look round and chkekspaces and the expectatjons
condud risk assessment and discuss safeguarding policies for both young and old.

A Be clear about the need to be flexible and adaptable but having a clear understanding

of what the aims are.

Have the right tools and materials to be able to change thewitbout overthinking

or stopping the momentum.

Work with someone who the childmiex$ trust and know

Programmaen time for reflection with other artists and the care home/ahiladers.

Be flexible and allow time to shift and slip.

Learn from the groups yoare playing with.

Be responsive to what and who's in the room

Be prepared tchange pace

Celebrate thenpredictability

Donét be afraid of repetition

Don't be afraid of too much noise

Don't be afraid of stillness and quiet

Find a way to referateveryone by their name (e.g. name stickers)

>

P A P P P PP
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A Find a way to have moments of physical contaahand shake, holding handsng

actions
A Using video is time consuming; consider issues of storage, editing, sharing, copy right

issues, and issues of cons@#prepared to respect issues of consent without excluding
those who declined to be filmed

35



Appendix: List of songs used and created

Song Title (old)

Song Title (new)

1 Wed |l | Meet Again Over The Bridge We Go 1
2 What Shall WeDo With The Drunken Sailor | Candyland And Candyfloss Bed 2
3 Sleeping Rabbits What Wasndédt There 3
4 Horsey Horsey Rainbow Blues 4
5 This Is The Way The Ladies Ride Feet In The Water 5
6 My Bonnie Lies Over The Ocean The Prince Of Whales 6
7 Wind TheBobbin Up Bethesda Bridge 7
8 Happiness Landsend Island Song 8
9 Sheéd IBé Coming Rund The Mountain Lovely Song To Sing 9
10 Roll Out The Barrell Song For The Day 10
11 Show Me The Way To Go Home Flying In The Sky 11
12 Me And My Gal The Mermaid Song 12
13 You Are My Sunshine Memory Box 13
14 Lullaby Little Fishes Army Ants 14
15 Two Little Dickie Birds Young And Old Together 15
16 | am Being Eaten By A Boa Constrictor The Joy Of Children 16
17 Run Rabbit Run Good Bye Song 17
18 Row RowYour Boat Lullabyee 18
19 Oh |1 do Like To Be Beside The Seaside Crocodiles, Mice And Lions Too 19
20 Quartermaster Stores The Horse Song 20
21 12345 Once | Caught A Fish Alive The Railway People 21
22 Crocodiles, Mice And Lions Too Travelling Near Or Far 22
23 Tony Chestnut | 6ve got Bones 23
24 Eine Kleine Nachtmusik

25 Yellow Bird

26 5 Little Monkeys

27 5 Little Speckled Frogs

28 All Things Bright And Beautiful

29 Six A Song Of Sixpence

30 5 Little BirdiesSitting On A Tree

31 Twinkle Twinkle Little Star

32 Little Brown Jug

33 Yellow Submarine

34 Somewhere Over The Rainbow
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