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Appendix 1
Itinerary
Setting/Type of provision
Seattle
Providence Mount St
Vincent
(Non-profit)

Type of intergenerational provision
Intergenerational Learning Centre offering
day care for children from 6 weeks old to PreK & Kindergarten
Six classes with 125 children.
Mon- Fri 6am - 6pm
Day-care offered for children
aged 2 to 6yrs including Pre-K &
Kindergarten
Fully inclusive, ABA focus
Mon-Fri 7.30am - 5.30pm
Pre-K & K 9am -4pm

Length of visit
2 mornings

Clinton, Oklahoma

2 Pre-Kindergarten classes

2 days

Partnership between:
Public School District
Nance Elementary &
Methodist (Non-profit)

Mon- Thurs at Methodist Care Home then 1
day at Nance Elementary Public School

Enid, Oklahoma

Pre-kindergarten class
Mon - Fri

1 day

Kindergarten class
Pre-kindergarten class

3 days

Pre-kindergarten class
1/2 day sessions for 20 children (Targeted
programme for vulnerable children)
Mon- Fri

3 days

Coffeyville, Kansas

Kindergarten class

4 days

Partnership between Public
School District & Windsor
Place (Private business)

Mon-Thurs lunchtime, then Thurs afternoon
children go to elementary school

Oklahoma City
Woven Life (Non-profit)
Adult Day Services

2 days

Partnership between:
Public School District &
The Commons (Non-profit)
Jenks, Oklahoma
Partnership between:
Public School District &
Grace Living Center
(Private business)
Iola, Kansas
Partnership between Public
School District & Windsor
Place (Private business)
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Methodology


Preliminary research online in to intergenerational learning and co-location.



Further online research to identify potential settings with established co-located partners.
America chosen due to the importance of understanding language to gather testimony.



Initial contact made with these settings via email, supported by WCMT letter of introduction and a
summary research outline.



Settings chosen to both offer a range of childcare & education co-located sites and a range of
business models and sizes i.e. large city facilities to smaller rural towns.



Responses created in to an initial schedule highlighting October as a suitable time to visit
allowing for children to settle after a new school term in September.



Initial contacts translated in to face to face meetings during the travel Fellowship with the majority
of contacts.



Additional meetings were held with a range of stakeholders to gain a broad and varied
perspective.
These included the following:
Parents with children in a co-located programme
Older children who have attended a co-located programme
Younger children currently in a co-located programme
Residents living within a co-located facility
Resident’s family members
Staff (both elder care and child care) working within a co-located facility
Management from Care Home Provision and Childcare/Education Provision
Community partners
School Board Members



Research methods included face to face interviews and focused conversations on an individual
basis or as a group. Interviews and conversations were recorded through written notes or taped
and transcribed at a later date.



Observations of intergenerational practice and environments were made during site visits in the
seven co-located settings.



An online survey was created and promoted (copy of survey and results can be found in the
appendix 3)



A reflective blog was written during the Travel Fellowship; this can be found at:
https://intergenerationallearningthebenefitsofcolocatedcare.wordpress.com/
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Case studies/interviews:
 Parents: Case studies 1 & 2
 Children: Case studies 3
 Residents: Case studies 4, 5 & 6
 Residents’ families: Case study 7
 Staff: Case study 8, 9, 10 & 11
Interviews with parents
Parents: Case study 1- Setting 7
Interviews with eleven parents with children currently in the intergenerational programme highlighted the
beneficial effects of engagement in the programme not only upon their children but also upon their family
and community. For some parents this was not their first child that had gone through this programme.
The interviews focused upon the following specific areas:
- Did they have any initial concerns about the intergenerational programme?
- Why did they choose this type of programme for their child?
- As parents, how did they feel the programme specifically benefited their child?
- Did they feel that there were any disadvantages engaging in this programme compared to a more
traditional classroom on a school site?

All parents commented on the positive impact that attending a co-located setting had had upon their
child. The overall impression from this group of parents was that providing opportunities for their
children to engage with the elderly residents was very important to them and all had hoped to be lucky
in the allocation of a place for their child (places are allocated by lottery) and wanted their child to
attend this setting rather than a class in the local elementary school. When asked whether they had
any initial concerns over placing their child here, only one parent mentioned that had raised minor
concerns about hygiene and their concerns had, they felt, had been well addressed by staff and by
visiting the setting. Three parents mentioned that friends and family outside their community had
questioned whether there would be issues over dealing with the death of residents and how that was
dealt with, whether the environment would be prevalent to germs and general illness, with some
concerns also raised over the parents decision to send their child to a classroom based within a
residential nursing home ranging from ‘strange’ to ‘weird’. All parents were confident in their choice of
setting for their child and this was certainly aided by the huge regard to which the Teacher was held
within the community.
When asked why they wanted their child to attend an intergenerational programme many parents
stated that ‘they wanted their children to be comfortable around elders’ and not be afraid of them.
They particularly liked the opportunities they have to ‘make extra connections’, learn about different
life experiences and develop special relationships with the residents as surrogate ‘Grandmas and
‘Grandpas’. When parents were asked if their child had a favourite ‘grandparent’ three parents said
that their child had a favourite and they were able to name them because their child spoke about them
so much. One parent mentioned that their child was really drawn to a very quiet Grandma, who
despite the fact that she was non-verbal and never spoke, their child was perfectly content and happy
to sit next to this Grandma and just colour and would talk about her constantly at home.
Another parent mentioned that their child had developed a very special relationship with one Grandma
in particular and when this Grandma passed away the child asked to attend the funeral and both the
child’s and the resident’s family supported her in doing this. Other parents mentioned that
experiencing a death within this co-located environment helped their children to understand how death
fits within our cycle of life, they felt that this was healthy approach. All parents had a strong belief that
engaging with residents here was beneficial to their child particularly if they don’t have grandparents at
all, or they live so far away that seeing them on a regular basis was not possible. One parent said that
it was important to them as a family to send their child here because ‘they wanted to replicate what
they had experienced themselves as children’ i.e. having grandparents and the special relationship
that Grandparents develop with children.
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One strong element that came from discussions with parents was how much the children talked about
the grandparents ‘all the time’ at home. Being involved in intergenerational learning gives the children
so much more to share with parents - ‘she always talks about her day’. This is done either through
social history stories and their child telling them ‘did you know that when Grandpa - was young he had
to walk two miles to school and his nose got frozen’ or through more subtle retelling, ‘Grandma helped me with my pumpkin’ or heard me read my book.
When asked how they felt their child benefited from this programme, parents mentioned that they felt it
helped to ‘build their child’s character’, that it made them more sociable engaging with a wider range
of people, happier to approach elders when out and about, it improved their child’s social skills and
helped them to ‘come out of their shells’.
Another theme that came out of discussions with this group of parents was their belief that engaging
daily with children benefited the residents and therefore their community. One parent explained that
the residents mental health is just as important for their family as their child’s, they believe that the
community comprises of a diverse range of people and that ‘not everyone that is a teacher, looks like
a teacher’; they viewed the residents as teachers and liked the diversity that this created for their child.
Parents spoke about the soft skills that this programme offers their children such as developing caring,
empathy and kindness, helping people and experiencing and valuing difference. Teaching and
learning respect for elders was also mentioned along with children having to learn that sometimes they
have to think about other people rather than themselves and that to give is more important than
receiving; one parent proudly said that their child brings ‘joy’ to the Grandmas.
In terms of any disadvantages that may come from attending an intergenerational programme, none of
the parents interviewed felt that their child was disadvantaged in any way by not being in a traditional
classroom, they all felt that their child gained unique opportunities that they wouldn’t experience
anywhere else. Even when asked if they felt less connected to the school (the school site is one mile
away) and whether this was a problem none of the parents felt it was a concern. In fact parents
overwhelmingly felt that from an educational perspective the programme improved their child’s
learning and development not only because of the one to one attention that the children received from
residents as part of reading programmes but also from discussions with the residents increasing their
vocabulary and from the unique role that the children are often placed in when they become ‘teachers’
helping to support the residents themselves if they forget something or need help in turning a page;
parents felt this role empowered their child. One parent in particular commented that their child
struggles to connect with children so to have a programme that offered balanced adult and child
interactions throughout the day really suited their child and he was thriving in this environment.

Parents: Case study 2 - Setting 3
Interviews with 4 parents whose children are either currently in the setting or have attended the setting
previously, confirmed that parents felt the intergenerational programme impacted positively upon their
child.
The same focused questions were asked of this set of parents as in Setting 1 Case Study 1 and
responses were interestingly similar.
-Did they have any initial concerns about the intergenerational programme?

-Why did they choose this type of programme for their child?
-As parents, how did they feel the programme specifically benefited their child?
-Did they feel that there were any disadvantages engaging in this programme compared to a more
traditional classroom on a school site?

All parents were attracted to the programme and pleased to be allocated a space (spaces are also
allocated through a lottery as the programme is oversubscribed). The setting was well known and
respected within the community and parents were attracted by the innovative nature of the
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programme. Parents mentioned that having a long standing Teacher in the setting that was well known
and valued within the community was definitely a factor in their decision to send their child here.
With regard to concerns, one parent said that some family members didn’t like the idea of a classroom
within a residential care home but she felt that this attitude came from their misconceptions about care
homes and she commented ‘some people don’t like the idea, but they need to see it, you can’t just
imagine it’. Another parent mentioned that some people have concerns which come from incorrect
perceptions about death and dying, in terms of the trauma that this may place upon a child. However
the opposite seems to be the case as parents commented positively about the important aspect of
seeing older people ‘living a life here’ and that the passing of residents was a natural part of that
process which the children learned about. In particular one parent discussed the very close bond that
their child had developed with a Grandma and that they as a family encouraged and supported
because seeing her made such a difference to his life. They would bring the child to visit the resident
during the holidays and they helped him to create a book with photos illustrating how the child had
‘grown up’ with the Grandma to give to her, which she loved. When the Grandma passed away the
child attended the funeral with his family and the parents believed that he ‘grew emotionally’ from the
experience. After the funeral the residents’ family returned the book to the child and thanked him for
making such a huge difference to her life; despite having now left the programme the child still spoke
fondly of the Grandma and how important she was to him.
In terms of other benefits to their children, parents stressed how much the children enjoyed coming to
school here and that they believed their children were more social, empathetic, and compassionate
and accepting of difference and diversity which they felt was directly attributed to the interactions with
the residents. They also recognised that the value of the one to one time with the Grandmas on
focused areas of learning, had upon their child’s educational achievements.
All parents commented upon the beneficial impact of this programme upon the community and the
need to connect with ageing people, which some parents felt their lifestyle made increasingly difficult;
one parent stated that ‘they felt closer to the community‘ because of the intergenerational setting.
When asked if they felt there were any disadvantages in attending an intergenerational setting, only
one disadvantage was mentioned by a parent and that was that leaving was so much harder on their
child because of the nature of the close relationships that their child had made with residents.

Interviews with children who have been through an intergenerational programme
Case study 3 - Setting 7
Interviews with 3 children aged 8 & 9 yrs. who had attended the intergenerational programme as prekindergarteners.
Children were asked to share what they remembered of their time in the setting, what they particularly
liked and whether there was anything they didn’t like about it.

Two of the children said that they liked doing exercises with the residents best with one child
commenting that ‘he liked being needed’ by the residents, ‘it felt good helping people”, the third child
said that he really enjoyed sharing books with the elders, but pointed out that ‘it helps the Grandmas
too, kids’ reading to them as well’.
All children said they enjoyed interacting with the Grandmas and Grandpas, they ‘were special, it was
nice seeing them every day, it felt like they were your teacher’.
One child remarked that they ‘taught the elders and helped with the stuff that they forgot, so they had
to be patient, which was good for us’. When asked if they learnt anything else one child commented
that ‘they taught us life principles and poems - it was like bringing your family to school’. One child
said that he had loved his favourite Grandma and that she was very special. He had visited her in the
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holidays and had been very sad when she died, but that he was happy that they had been together.
Another child’s real Grandpa was in the care home at the same time that he attended Pre-K and he
liked seeing him every day when he was at school. When asked whether there was anything that they
hadn’t liked about the programme, they all said no. When one child had asked me why I was visiting
and asking questions, I had explained that in England we didn’t have intergenerational co-located
settings, he was astonished and said “why don’t the kids in England go to Pre-K with Grandmas and
Grandpas ?’ as if it was a perfectly normal thing to do.

Interviews with residents currently engaging in an intergenerational programme
Case study 4 - Setting 7
Interviews were carried out with five residents (male and female) with varying levels of need who lived
in the facility or in the grounds and engaged daily with the children in a variety of different activities. The
responses highlighted the variety of ways in which the intergenerational programme impacted upon the
residents and the positive effects that engagement with children brought them.
Interviews with residents living within the setting focused on the following:
- What activities do you engage in with the children & how do you help them?
- What difference does it make having the children in the setting?
- Why don’t all the residents engage?
Three of the four residents took part in the Book Buddies programme and go in to the classroom as
volunteers to hear the children read every day. All of them said how much they enjoy this and that
listening to the children read helps the children to focus and concentrate and which improves their
reading skills. Some of these residents also take part in the exercise sessions, bingo buddies (with a
maths focus) as well as specific activities such as art or crafts. When asked how being a surrogate
‘Grandma’ or ‘Grandpa’ helps the children they commented that the children ‘can tell that we’re
interested in what they have to say, we encourage them and that helps them’. One Grandpa in
particular who was a retired maths teacher said that he believed ‘the kids will be better students for
being involved in an intergenerational programme’ and that ‘every care home should have kids in it’.
All residents commented that the children become ‘real comfortable’ around them and disability in
general and they believe that there are huge benefits to the children in being with them and the one to
one attention that they can give them. One resident said that ‘we give them love’ and as some of them
don’t have their own grandparents this is really important. They mentioned that the children ‘are
interested in when we talk about when we were young’ which they enjoyed doing.
Four of the of the five residents became very emotional and cried when asked what difference
engaging with the children made to their lives and they all described how much they loved the
children. They enjoyed watching them and were happy ‘just to be in their company’. One resident said
that ‘they let me be a Grandma when I don’t see my own grandchildren’ and another said ‘we see
them as our grandkids and as some of us don’t have any, they take their place in our hearts’. When
asked how different the care home was when the children weren’t here, the overwhelming consensus
was that ‘in the holidays it’s really bad, too quiet, I try and keep myself busy and do more activities’.
Another resident cried as she told me ‘even the weekends are difficult without them, I am very lonely
when the kids aren’t here’.
With regard to why some residents engage with the intergenerational activities and others don’t they
said that ‘some don’t engage because they can’t’, ‘some prefer just to watch’ and some don’t engage
because they ‘may be sad because of how their family treated them‘.
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Residents: Case study 5 - Setting 3
Interviews with two residents, both female, with the following focus:
- What activities do you engage in with the children & how do you help them?
- What difference does it make having the children in the setting?
- Why don’t all the residents engage?
One resident who had lived in the setting for five years said that despite having 14 grandchildren and 8
great-grandchildren, the nearest lived four hours’ drive away so seeing children every day was a joy to
her: “I get to hug my grandkids in my head and the school kids in reality”. Both residents agreed that it
was important for the children to have grandparents in their lives and were happy that all the children
in the setting called them ‘Grandma or Grandpa’. They engaged with the children every day and often
had their favourites; “I look forward to seeing him, he doesn’t always come to me but I just love
watching him” One resident commented that “even the residents who can’t interact still enjoy them,
they keep us laughing and we give them love and attention”. She mentioned that lots of the residents
either don’t have or don’t see their families often so to see the children puts a smile on their faces. In
this setting the children spend Friday on the school site and when asked how different the care home
is on a Friday without the children both residents said that it was quiet and one resident commented
that it made her realise how much ‘the kids give a boost to the day’.

Residents: Case study 6 - Setting 6
Interviews with two residents, both female
What activities do you engage in with the children & how do you help them?
- What difference does it make having the children in the setting?
- Why don’t all the residents engage?
Both women were full of praise for the children being within the setting even though only one actively
engaged with the children regularly - “I prefer not to do the activities with them but I do like that they
are here”; this resident had never had children herself. They both discussed how the children and the
‘grandparents’ help each other and how that makes them feel, “they make me feel so happy, so
cheerful and they are so smart, that helps me”. When the children have gone home they said that the
setting was quiet; “I miss them the children when they are not here”.
Interviews with residents family members
Case study 7 - Setting 3
The interview focused on determining how beneficial the family felt that the intergenerational programme
was for their family member.

This family’s father was a resident for two and a half years and they specifically chose it not only
because it was local but because of the intergenerational programme. They praised the activities and
the way in which the old and young were brought together, “my dad loved the kids and he saw them
every day. He loved the activities and the children became his ‘surrogate grandkids’, he loved the
connection with them and he called them his ‘homeboys’. The family felt that the intergenerational
programme ‘improved his demeanour and his health’ because he felt that he had a sense of purpose
and through him and the other elders, children were learning to be kind and compassionate, adding a
richness to each other’s lives. He had been paired with a challenging child to befriend and he really
bonded with the child, got through to him and ‘calmed him down’ which the child’s family came and
thanked him for. When this gentleman passed his death was the first in the school year and the family
received “a lovely letter from a family telling them about the connection their dad had developed with a
child” which they had been unaware of.
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Interviews with staff (not Management)
Case study 8 - Setting 2
All interviews with staff focused on the following areas:
- How did having children on site impact upon the residents?
- How did engaging with residents impact upon the children?
- Did they feel happier and more satisfied working in an intergenerational setting?
Four members of staff were interviewed (a mixture of care home & child care practitioners).
Four members of staff were interviewed (a mixture of care home & child care practitioners) and all
commented positively upon the mutual benefits that bringing different ages together had upon each
other and how much they enjoyed working specifically. This setting has an ABA focus (Applied
Behavioural Analysis) which is fundamentally based upon relationships so they use the
intergenerational setting to teach the children and adults to learn the social skills and strategies for
effective and healthy relationships. They explained that when the children start they can be a little shy
but then they get used to the adults and accept the diversity and disability that they see around them
and make friendships and bond with the adults. Equally the adults love interacting with the children
and the children bring them ‘joy and happiness’; they love the kids coming every day, ‘they are full of
beans, they climb up on their laps to read stories or do puzzles’ and the adults are happier when the
children are there. One staff member said that she was attracted by the Intergenerational programme
and moved from another day-care setting to this one specifically for that reason. She strongly felt that
“intergenerational learning lays the ground work for children learning to accept difference” which is
why she then placed her own child here; he “talks about others kids and adults without mentioning
disability”.

Case study 9 - Setting 3
All interviews with staff focused on the following areas:
- How did having children on site impact upon the residents?
- How did engaging with residents’ impact upon the children?
- Did they feel happier and more satisfied working in an intergenerational setting?
Three members of staff were interviewed (a mixture of care home staff & School staff)
All three members of staff felt that having the children on site made a huge difference to the residents
and also impacted positively upon the children. Some of the children are related to the residents and
this happens almost every year.
There was no specific intergenerational training in this setting, all the training was delivered in house
with the Activity Director liaising with the Teachers around shared activities. The members of staff felt
that it was important for staff on both sides to have an understanding of both the care home and the
school side & to see the connection between the two otherwise the intergenerational delivery can
become separate. For example a member of the care staff may suggest to a child during a joint activity
‘can they turn the page for Grandpa’.
They confirmed that staff feel happy working within this environment “it’s more enjoyable to work
here” and this setting has a good staff retention and the staff use childcare spaces which makes life
easier; they wouldn’t change anything.
They felt that the intergenerational programme attracts employees and families and helps to make
people feel comfortable inside a care home.
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Case study 10 - Setting 6
All interviews with staff focused on the following areas:
- How did having children on site impact upon the residents?
- How did engaging with residents’ impact upon the children?
- Did they feel happier and more satisfied working in an intergenerational setting?
Three members of staff were interviewed, a mixture of care home and school staff practitioners.
Three members of staff were interviewed and all three liked working in an intergenerational setting.
They felt that it varied their day and what they do, it also gave them a different social interaction with
the children. They liked the “energy levels and excitement that the kids bring to the setting, it’s a
happier place”. They particularly liked the advantage that came from having a child on site and seeing
them during the day and interacting with the residents. They said that the work they do can often be
hard and depressing but seeing the children ‘brightens their day’.
They felt that the residents really benefited from seeing the children every day although they do have
to be careful around residents that swear through their illness and set ground rules around behaving
appropriately with the children i.e. making sure that residents don’t hold the children’s hands too
tightly and no kissing on the mouth. They mentioned that you can visibly see the residents ‘brighten
up’ when they see the children, they have an innocence which appeals to the residents and helps
them to be ‘more social and concerned about others; it gives them a reason to live’.
They commented that they can tell the children that come from an intergenerational programme, they
are so much more comfortable around the residents.

Case study 11 - Setting 7
Interviews with staff focused on the following areas:
- How did having children on site impact upon the residents?
- How did engaging with residents’ impact upon the children?
- Did they feel happier and more satisfied working in an intergenerational setting?
Seven members of staff were interviewed, a mixture of school and care home practitioners
All staff overwhelmingly felt that the programme impacted positively upon both the children and the
residents and shared many anecdotes about residents that wouldn’t engage or even leave their rooms
until the children arrived. They spoke about the children often having a favourite resident but also how
many children are attracted to the most vulnerable residents- ‘they feel sorry for them’. A member of
staff recounted a story of a child who removed one of their bracelets to put on the wrist of a sleeping
Grandma, and every time she saw her she would gently pull up her sleeve and check whether the
Grandma was still wearing it. They confirmed that when older children visit they feel less comfortable
around the residents’ disabilities whereas the children in an age to age programme don’t see it and
become good role models for the others. The presence of the children and their joy and energy
changes the mood of the residents and the atmosphere within the care home. It gives the residents a
sense of purpose because they are needed by the children. They strongly believe that the children feel
wanted and loved.
With regard to how an intergenerational programme impacts upon staff they felt that it was important
that the programme had a ‘buy in’ from all staff as well as the acceptance of the community. Teachers
should connect with both sides and be prepared to work across all levels of need; the liaison role, with
knowledge of both areas, they felt was key to the programme being successful. They felt that colocation made great places to work in and encouraged people to move in to a caring profession as a
career rather than just working here because it was the only place that will take them. They all get
really involved with the activities and help to prepare the children with working with the residents. This
they felt enabled employees to contribute to society’ which then had a positive impact upon the
community.
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Locations and URL’s
US Settings - useful links
Providence Mount St Vincent
Seattle

Online content
Information about intergenerational programme:

Film clips of the intergenerational
programmes

Virtual tour of the intergenerational learning centre:

https://washington.providence.org/senior-care/mount-st-vincent/services/childcare/about-child-care/

http://www.vhct.co/0125/index.html#p=scene-1

The Growing Season: http://thegrowingseasonfilm.com/
https://washington.providence.org/senior-care/mount-st-vincent/services/childcare/media-features/
https://www.youtube.com/watch?v=3LGSfgOi9UU

Woven Life
Oklahoma City

Information about intergenerational programme:

Nance Elementary & Methodist
Clinton Oklahoma

Information about intergenerational programme:

Facebook

Methodist Nursing Home

The Commons
Enid, Oklahoma

Information about intergenerational programme:

Film clips of the intergenerational
programmes

https://www.youtube.com/watch?v=DkUK3vzyd3o&version=3&hl=en%5FUS&rel
=0

Facebook
Grace Living
Jenks, Tulsa, Oklahoma

The Commons@TheCommons.UMRC

Press releases

http://wovenlifeok.org/early-learning-inclusion-academy/

https://nes.clintonokschools.org/81698_4

http://www.thecommons-umrc.com/about-us/intergenerational-program

Information about intergenerational programme:
https://www.jenksps.org/vnews/display.v/SEC/West%20Elementary%7CGrace%
20Living%20Center
http://sde.ok.gov/sde/newsblog/2015-11-06/pre-k-classrooms-inside-nurseryhomes-proves-mutually-beneficial
https://www.edutopia.org/grace-learning-center-prekindergarten-community
https://drive.google.com/file/d/0B1UKPu4B--Mja3YybzVkVWxzUUk/view

Facebook

Grace Living Center - Jenks

Film clip I took of exercise class

https://www.facebook.com/Grace-Living-Center-Jenks166024930151443/?fref=ts

Additional photos

https://www.facebook.com/166024930151443/photos/pcb.1541162392637683/15
41161135971142/?type=3&theater

Windsor Place
- Iola, Kansas

Information about intergenerational programme:

Windsor Place
- Coffeyville, Kansas

Information about intergenerational programme:

Film clip of Mystery Grandma
session

https://www.youtube.com/watch?v=_7H272YUP1s

Book Buddy film clip

https://www.youtube.com/watch?v=3E3WZvmmICo

https://www.windsorplace.net/iola-classroom.html

https://www.windsorplace.net/coffeyville-classroom.html
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Appendix 3
Online Survey
Q1
Where is your co-located care provision based?

Clinton, Oklahoma - 3
Tulsa, Oklahoma - 6
Iola, Kansas - 7
Oklahoma City - 3

Q2
Are you:

The parent of a child? - 1
A member of staff (carer for children or residents or both)? - 8
None of these - 2
- Administrator for the school district that partners with Grace Living Center
- Site Principal, Jenks Public Schools
A member of Management or the Senior Leadership Team? - 8

Q3
What type of economic business model does your
provision ...

Social enterprise/non-profit making - 2
State provision - 7
Don't know - 6
Private business - 3
Charity based -1

Q 3a – no replies
Q4
When considering the residents, please tick the
benefits that you feel are the most important to
you?
Please select the three most important…

An opportunity to give and feel needed by others – 18
It improves residents’ sense of well-being by providing a sense of purpose = 18
An opportunity to be a positive role model to others - 6
Residents can relive the memories of their own children and families - 9
Reintegration in to family life- 4

Torbay Council |

22

Q 4a
Is there another benefit you would add to the list
for residents? If so please specify.

Gives them a reason to get out of bed and get going in the morning.
keeps residents busy
A chance to use skills that may not otherwise be used...writing, using scissors, colouring, reading aloud.
What brings you more joy than the smiles of a child? I often have residents tell me that just seeing the
kids brings them joy.

Q5
When considering the children, please tick the
boxes that you feel are the most important to you?
Please select the three most important

Providing opportunities for them to improve their communication and language skills = chosen 15 times
Meeting a more diverse range of people and role models = chosen 11 times
Understanding that the ageing process is normal = chosen 10 times
Providing an opportunity for them to give and feel needed = chosen 10 times
An opportunity to improve children’s well-being = chosen 6 times
Challenging stereotypes about age = chosen 5 times

Q 5a
Is there another benefit you would add to the list
for children? If so please specify.

They learn compassion for others
They learn empathy for others
Accepting people as they are, learning physical disabilities do not define a person.

Q6
When considering the community, please tick the
benefits that you feel are the most important to
you? Please select the three most important.

The breaking down of stereotypes around both the young and the old = chosen 15 times
The creation of ties & friendships within the community = chosen 13 times
The promotion of partnerships between different agencies = chosen 12 times
A continuation of traditions and cultural understanding = chosen 9 times
A more inclusive community = chosen 8 times
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Q 6a
Is there another benefit you would add to the list
for children? If so please specify.
Q7
Do you feel there are any disadvantages to this
type of care provision
Q 7a
Please specify what disadvantages you feel there
are
Q8
Do you feel that this type of care impacts
specifically upon the educational achievement of
the children?

The children get to hear the stories about how things "used to be"

No -17
Yes - 2
Nothing specified

No -6
Yes - 13
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Q 8a
Please specify how it impacts

Makes them more willing to speak to others with a proud strong voice.
The learning environment created by this program is very positive and I believe that enables the children
to learn more than when in a standard classroom setting. The co-mingling of residents and students also
provides opportunities above and beyond normal classroom studies, including learning manners,
showing kindness, and learning social skills.
The daily reading buddies program has supported students emerging reading skills. The other daily
interactions have fostered more opportunities to grow language and vocabulary.
Students have the opportunity to have more one on one attention from the residents with reading.
Residents also worked with students in dramatic play which assists students in vocabulary development.
Every year I would see large gains in our students reading levels while attending our program.
Character Development, communication skills, One-on-one reading,
More people to read one on one with students.
Social skills Communication skills empathy
Our students have more one on one time to read and interact with language with adults.
Social skills, reading skills,
Some of the children that come in here come from broken homes. Mom or dad are not living in the
home any longer, or both are gone, and they live with grandma and grandpa. I think that the
relationship between our residents and the kids is a good support system for the kids. They have people
who encourage them and want them to do well, which can slip through the cracks of a broken home.
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Care staff only 16 out of 19
Q9
As a member of staff have you worked in an
intergenerational setting before this one?

Yes – 0
No-16

Q 10
Do you feel happier and more satisfied working in
an intergenerational setting?

Yes – 16
No -

Q 10a
Please specify why you gave the above answer

I love watching the interaction of our grand buddies and our kids.
Nothing compares to the joy you feel watching the children and residents enjoying each other's
company!
I think it is a beautiful experience to witness the little's interact with the grandmas and grandpas. The
children will see their favourite Grand and run to them and hug them, big smiles all around. The
Intergenerational programme has really enriched my life with being the School liaison here at Grace
Living Centers in Jenks. I get the privilege of helping bring the littlest and Grand's together on a daily
bases.
I loved the feel of community and being a part of a program that was able build strong relationships with
both children and elderly. I was able to see the impact it made from both sides and how it made a
difference in everyone's life.
Seeing the positive interactions between the kids and the residents.
I felt a part of two educational communities
Makes me so happy to see a resident join us who usually never leaves their room, and to see a shy child
warm up to someone new.
I can see the relationships that are growing between the residents and children and how the children
have grown and feel more confident around the residents.
The kids just make me happy. I love the energy and smiles my residents have with the kids.
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The kids bring a certain energy to our home.
I love working with both ages

The kids bring joy to the residents and that makes me happy. The kids also bring a sense of innocence
into the building. Their goofy play makes me happy as well.
Q 11
Within your intergenerational setting, do you
receive training to work with both the elderly and
the young?

Yes both age groups – 5
No one age group only - 11

Q 12
Do you think you will choose to remain with your
current employer longer than you would have
chosen to remain in a setting caring for just one
age group?

Yes – 9
Don’t know - 7

Q 12a
Please specify why you gave the above answer

It was a fresh start for me in my teaching career.
I really enjoy the work I am doing and the difference it makes in our community.
Because it is more satisfying
This is my first time working at a school.
It is a happier environment and very satisfying to see the kids with the residents.
It makes me feel good to know we are making a difference in both age groups.
I love my job and have no desire to change jobs.
I like working for people that take the risk to improve care for the elderly.
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Q 13
Is there anything else you would like to say about
intergenerational care?

I was very pleased to be a part of the intergenerational care program and I was excited that my child was
in the first class. When it started, there was a waiting list and we were fortunate enough to be able to
enrol him. He loved going to school every day and he looked forward to working with the older
generation. It was very moving at the end of school program and I think that the students and the
residents were emotional when they had to say goodbye.
Many of the children who attend school at Grace do not have extended family to interact with and see
on a regular basis. The connections with the residents provides this. For our large campus schools, the
nursing home can provide a smaller environment for a student and his/her family members.
It was one of the most rewarding opportunities of my life!
I don't understand why all facilities don't do this. It is a win win with NO complications
The partnership with Grace Living Center is such a mutually beneficial relationship for both populations-our young students and the residents (the grandmas and grandpas). We have seen positive benefits in
how accepting and comfortable GLC students are with other students/adults they encounter beyond GLC
who may have a wheelchair, an oxygen tank, or other physical limitation.
I love this program and wish that it were made a priority above other things because the young can learn
so much from the elder and the elder can learn so much from the young.
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Appendix 4
Windsor Place Coffeyville – Staff Turnover chart
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Grace Living – Impact of Book Buddy Programme
Numbers of students needing reading intervention on entry to 3rd Grade
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