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Booking Terms and Conditions

Upon completing a booking an automated confirmation email is forwarded along with
an electronic invoice.

Rates Early Bird rate** Standard rate Presenter

(Ends 31t March 2026) | (After 1%t April 2026) rate

Package | Member | Non-Member | Member | Non-Member

1 £326 £376 £429 £479 £326
2 £233 £283 £308 £358 £233
3 £49 £60 £57 £70 £49

4 £94 £120 £122 £150 £94

**Early Bird rates

Please note early bird rates only apply to bookings made and fully paid by Tuesday
31st March 2026. If bookings are not paid by this date, the invoice will be amended
to reflect the Standard rate and reissued.

Payment Terms

Payment is due within 30 days of the invoice issue date or by 7 days prior to the
congress, whichever comes first. Non-payment of an invoice within these timescales
will result in the booking being cancelled.

Cancellation Terms

In the event you are unable to attend you must contact
Generations Working Together at office@generationsworkingtogether.org or on 0141
559 5024 as soon as possible and the following refunds will apply:

e Up to one full month before the event — full refund if cancelled by Saturday 29
August 2026.

e 2-4 weeks’ notice - a partial refund of 50% will be given.

e Less than 14 days’ notice — no refund.
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Payment

Pay by Bacs
Please include your invoice number in your BACS reference. Also email
accounts@generationsworkingtogether.org to confirm payment.

Bank: Virgin Money, 2-4 Royal Exchange Square, Glasgow, G1 3AB
Account Name: Generations Working Together
Sort code: 82-12-08

Account number: 00101518

International Bank Account Number (IBAN) : GB68CLYD82120800101518
Bank Identification code: CLYDGB2SXXX

Pay by Card — a link is provided on each invoice

For any queries, please contact us at office@generationsworkingtogether.org
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