
 

 

Frequently Asked Questions 

Q – What is intergenerational learning?  

A – Intergenerational learning aims to bring people together in purposeful, mutually beneficial 

activities which promote greater understanding and respect between generations and contributes to 

building more cohesive communities. Intergenerational practice is inclusive, building on the positive 

resources that the younger and older have to offer each other and those around them. (Beth 

Johnson Foundation, 2009) 

The interest in Intergenerational work is increasing across the world. This is highlighted by the 

growing number of countries taking part in Global Intergenerational week every year, as well as the 

increasing number of international students that complete this course. 

 

Q – Who is interested in this course, and can I network with the other students? 

A – This course is aimed at anyone who wants to gain a deeper understanding of intergenerational 

work, its purpose, impact, and practical application to enable them to apply this within their own 

work. Intergenerational work can be applied to a diverse range of professional fields. Students on 

the course are encourage to network with each other so that they can benefit from each other’s 

learning.  

 

Q – How is the International Certificate in Intergenerational Learning (ICIP) course 

structured? 

A – The course is delivered in English and is delivered through the GWT Moodle platform. The course 

consists of three on-line modules taking approximately 75 hours to complete over 8 weeks. Students 

can proceed at their own pace throughout the course as long as it is completed by the course end 

date. The platform can be accessed by students 24/7 at whatever time suits them. 

 

Q – What will I learn about? 

A – The course covers the following: 

-  1. Introduction to Intergenerational Practice 

-  2.          Intergenerational work and community development – IG spaces and centres 

-  3.          Monitoring and evaluation of intergenerational practice 

https://generationsworkingtogether.org/global-intergenerational-week


You will also be able to access current resources/reports/case studies/research in the course library, 

along with additional resources which can be found in the resource library on the GWT website, for 

the duration of the course.  

 

Q – Do I have to attend online lessons? 

A – There are no online lessons to attend. However, during the course, tutors offer online themed 

discussions which students can attend if they wish. As we have international students, these sessions 

are usually held at 4pm (GMT) so that everyone can access them. 

The discussions are usually based on the tutors’ intergenerational specialism and are in addition to 

the course content. The sessions are recorded and posted in the Course Café for people who are 

unable to attend. If any questions arise from the recording the students can direct these to the tutor 

through the course platform.  

 

Q – Who will support me?  

A - Each student will receive support from an online tutor experienced in intergenerational work.  

 

Q – Are there any tests? 

A - There are no written tests. There are a few automated short assessment questions that enable 

students to review their learning and understanding, allowing them to repeat a section if they wish 

to. 

 

Q - What happens when I book a place? 

A – Once you have booked your place on the course, an invoice will be emailed to you for payment. 

Payment will then guarantee you a place on the course. 

A week before the course starts you will be sent an introductory email with all the course details, 

and you will be invited to attend the online ‘Meet & Greet’ session held on the first day, during 

which you will meet the tutors, as well as the other students. The email will also give you the 

additional tutor online discussion dates/times so that you can put them in your diary.  

On the first day of the course, you will receive an email with your log in details enabling you to 

access the course content, and you will also be told the name of your tutor. Your tutor will email you 

within the first few days of the course. 

 

If you have any unanswered questions, please email office@generationsworkingtogether.org 

 

mailto:office@generationsworkingtogether.org

